MNMopsA0OK OKa3aHMSA NAATHbIX YCAyr

HacTtoswee [lonoxeHne pa3paboTaHo C UeNblo ynopsgoyYeHus
OKa3aHMA NNaTHbIX MeAUUMHCKUX ycnyr B O6WwecTBO C OrpaHMYeHHOW
OTBETCTBEHHOCTLID 000 «MAXAWU» pacnosio)XeHHOM MNo appecy:

143965, MockoBcKkas o6nacTb, I PeyToB, HocoBuxuHckoe w, 4. 11, nom. IX (nanee —
OO0benmuHeHue), nverLwee NLEH3NI0O Ha OCYWEeCTBIEHNE MEeOULMHCKON
nesaTenbHOCTN, B uenax 6osiee NosaHOro ypossieTBopeHus noTpebHocTwn
HaceneHna B MeAWUMHCKOM W  MeAMKO-COUuMasibHOM  MOMOLWM 1
KOMMeHcaunnm HeBo3MelleHHbiXx O6begnHeHnio 3aTpaT B YCTAaHOBJIEHHOM
3aKOHO4aTeNbCTBOM PO nopanke, a TakKXxe npuenevyeHund
OOMOJIHNTENIbHbIX (PUHAHCOBBLIX CPencTB O MaTepuasibHOTEXHUYECKOro
pPa3BUTUSA OpraHmM3auun 34paBOOXPaHEHUA N MaTepuasibHOro noouwipeHus
ero paboTHMKOB B COOTBETCTBMM C [parKOaHCKMM KOLEKCOM PO,
BiogxeTHbiIM kKopekcom P®, HanoroBbiM komekcom P®, ®3 PO «06
OCHOBaX OxpaHbl 340p0BbA rpakaaH B PO» ot 21.11.2011r. Ne 323-03, ©3
P® «O6 ob6s3aTe/IbHOM MeANLUMHCKOM CTpaxoBaHuu B PO» ot 29.11.2010r.
Ne 326-93,

O3 PO «O6 0bWwmMX NnpuHLUMNAxX opraHmsaynum MecTHoro camoynpaBsieHus B PO»
oT 06.10.2003 r. Ne 131-®3, 3akoHaMmu PO

«O 3awmTte npaB notpebutenen» ot 07.12.1992 r. Ne 2300-1 n «06
opraHumsaumm ctpaxosoro pgena s P®» o1t 27.11.1992 r. No 4015-1,
MNocTtaHoBneHnem [paButensctBa PO o1 04 okTabpsa 2012 roga Ne 1006 «O6
yTBepXaeHun [lpaBun npepnocTaB/ieHNa MeAUUMHCKUMW  OpraHmsaunsmm
MJAaTHbIX MeguUuMHCKUX ycnyr», 3akoHoM CO «O 34paBOOXpPaHeHUm» OoT
27.12.2004 r. Ne 222-03, YctaBoM OOWeECTBO C OrpaHU4YEeHHOM
OTBETCTBEHHOCTbIO «MAXOAWU».

ObbegnHeHne npenocTaBnseT nMJaTHble MeOgUUMHCKUE YCIyrm Ha
OCHOBaHWUWN rnepeyHs pabot  (ycnyr), COCTaBAAOLWMNX MeLoUUUHCKYO
NeATEeNbHOCTb M YKa3aHHbIX B JINLUEH3MM Ha OCyLWeCcTBJIEHNE MeOUNLMHCKON
NeATeNbHOCTW, BbIAAaHHOM B YCTAHOBJIEHHOM TMOpPSAAKEe, a TakKXe YCayru
HeMeaAVNUWMHCKOro XxapaktTepa (ObITOBbIX, CEPBUCHbIX, TPAHCMOPTHbLIX W WHbIX,
NpenocTaB/igseMblX LOMNOJIHUTENIbHO MPU OKa3aHuM MeAUUMHCKOM MoMoLwm) —
AaJsiee nnaTHbie MegULUHCKUE YyCIyrum

— B COOTBETCTBMM C [OENCTBYIOLWWUM 3aKOHOAATENbCTBOM U YCTAaBOM
ObbeaunHeHus.

MopapoK npenocTaBJ/IeHUA NJAaTHbIX MeAULUHCKUX ycnyr

1. Ona okasaHus MAaTHbIX MeOUUUHCKUX ycnyr ObbeauHeHue O0JIKHO
cobnogaTh cnepytoLime ycioBus:

+ Ha/Nn4YMe JINLUEH3MM Ha COOTBETCTBYyOLIME BUAbI MeONLMNHCKOM
NeATeNbHOCTY;

+ Hannyme B ycTaBe ObbeanHEHUN NpaBa Ha NpefoCcTaBNeHMe MeaAULNHCKNX
yCcnyr;

« Ha/n4yume B WTaTe O6BbLEAMHEHUN MEeOULINHCKUX PAabOTHMKOB, YY4aCTBYHOLLNX
B MNPeAoCTaB/EHUN MAATHbIX MeOULIMHCKUX YCAYr C COOTBETCTBYIOLUM
YPOBHEM MX NPOECCMOHAIbHOro 06pa3oBaHNA U KBaIMMUKALINK;

« Ha/n4yne WnHPOPMaUMN O BO3MOXXHOCTU TOJIYYEHUA COOTBETCTBYIOLLUX
BUOOB U 06BbEMOB MeAULIMHCKON nomolin 6e3 B3uMaHus nnaTbl B paMKax



MporpamMmmsl roCcyoapCTBEHHbIX rapaHTumn fecnnaTtHOro  oOKa3aHwuda
rpaxgaHaMm MeauUMHCKON TMOMOLWN W TeppuTopuasbHOW MNporpamMmel
rocygapCcTBEHHbIX rapaHTumn becnnaTHoOro OKa3aHus rpa>kgaHam
MegnLMNHCKON NMOMOLLN;

* MAaTHblIE MEAULMHCKNE YCYT OOJ/KHbI NpeaocTaBnaTbcs 6e3 yuiepba ons
OKa3aHus 6ecnnaTHoOM MeAULUHCKOWN MOMOLLW MPUu YCNOBUN BO3MOXXHOCTMU
NX OKa3aHMSA 3a CHET MHTEHCMBHOCTW TPYyAa;

s Ha/n4yme npenckypaHta C nepeyHemM naaTHbIX MeOULUHCKNX
ycnyr,
OKa3blBaeMbIX
ObbeanHeHnem, yTBep>xxgaemoro pykosoamtenem Ob6beanHeHus.

2. ObbeanHeHne MMeeT MNPaBO OKa3aTb MAATHYI MEAULIUHCKYK YCayry
NaUNeHTY, He HY)XXIAWEMYCs B MEAULMHCKON MOMOLLUM MO 3KCTPEHHbIM
nokKasaHusM Ons yCTPaHeHuUs Yyrposbl XKU3HU notpebutens npu

BHE3amMHbIX oCTpbiXx 3aboneBaHMAX, COCTOAHUAX, OBOCTPEHUAX
XPOHMYyecknx 3aboneBaHn, Ha OCHOBAHMW 3aKJIIOY4EHHOr0 40roBopa.
ObbeaounHeHne TakXxe nveeT npaso OoKa3aTb NayneHTy,

nMeroLwemMy npaBo Ha nojyyeHue 6ecnaTHON MeOULMHCKOM NMOMOLWM, NAATHYIO
MeAVLWNHCKYIO YC/Yyry Ha OCHOBaHWM 3aKJIIOYEeHHOro [Oorosopa MNpu Haamyuu
NH(POPMUPOBAHHOIO JOOPOBONBLHONO Corsiacusa nauneHTa Winm ero  3akKoHHOro
npeacTaBuTens O Nopsagke u ycrioBuax npepoctasseHns B Ob6begnHeHuun
becnnaTHOM MeANLNHCKON NMOMOLLM (C YKa3aHNEM KOHKPETHbIX CPOKOB OKa3aHUs
NJ1QHOBOWN MeOMUVHCKOW MOMOLLK, @ TakKXe BUOOB, METOL0B U CPeiCTB OKa3aHUs
MeOWLUMHCKOM noMowm B  COOTBETCTBMW CO CTaHJapTaMu  OKa3aHus
MeOULUVHCKUX YCnyr, BKAoYas obecrnevyeHne ero sieKapCTBEHHbIMU U UHBIMU
cpencTtesamMu, UsgenmaMu MeaUUUHCKOro Has3HayeHus) npu CcamMoCTOATEesIbHOM
obpalleHnn 3a nonyyvyeHnem MeguUMHCKUX YCAyr, 3a UCKJIoYeHueM Crly4aeB U
nopsiaka, NpefycMoTpeHHbIX €T. 21 @3 "O6 ocHoBax OXpaHbl 300P0BbS Mpa)KaaH
B P®" n cny4yaeB oKa3aHUA CKOPOW, B TOM 4ucCsie CKOPOWN cneunann3inpoBaHHON,
MegULMHCKON MOMOLWWX N MeOANLWNHCKOW MOMOLLM, OKA3blIBAEMOW B HEOT/IOXKHOW
NN 3KCTPEHHON hopMe.

1. MNnaTHble MeOWUMHCKWE YCAYyru nNpefocTaBAAOTCA MpU  HaIMyun
NHOPMUPOBAHHOro [0O6POBOSILHOINO corsacust noTpebutens (3akKOHHOro
npeacTtaBuTens noTpebuTens), OaHHOrO B Mopsiake, YCTAaHOBEHHOM
3aKoHOOaTeNbCTBOM P® 06 oxpaHe 300p0OBbSA rparkAaH.

2. O6beaunHeHne o6si3aHO  obecneunTb  rpaxkxgaH  6ecnnaTHowm,
OOCTYNMHOW W [OCTOBEPHOM aKTyaJibHOM WHGoOpMaunen nocpencTtsom
pa3sMelleHna Ha canTe MeauUMHCKOW opraHmsaumm B WUHGOPMaLMOHHO-
TeNeKOMMYHUKaUWOHHON ceTn "NIHTepHeT", a TakXXe Ha MHPOPMALNOHHbIX
CcTeHaax (CTomkax), cogep>kalien cnegyrowime ceegeHus:

+ HaUMeHoBaHue U PUupMeHHOE HaMMeHOBaHMe (ecnn nMeeTcs);

« agpec MecTa HaxoxaeHuma O6beauHeHUs, OaHHble  OOKYMEHTa,
noaTeep>Xgawuwero (akT BHeCEeHMA CBeOEeHUW O pUAMYEeCKOM Juue B
EMPKOJI, ¢ ykKasaHmeM opraHa, OCYyLLeCTBMBLUEro rocynapCTBEHHYIO
perncTpauuio;

e CBeJeHUA O JINLEH3NN Ha ocCyllecTB/ieHne MeOUUUNHCKON AesATesIbHOCTU
(HomMep u paTa perucTpauuun, nepedeHb paboT (ycnyr), COCTaBAAKOLLUX
MeONUNHCKY aeaTenbHOoCTb ObbegnHEHNS B COOTBETCTBUM C JINLEH3NEN,



HanMeHoBaHMe, aApec MecTa HaxXoXAeHUs U TesnedoH BbligaBLUEro ee
JIMUEH3MpYyoLWero opraHa);

+ NepeyeHb MAaTHbIX MEeAUUUHCKUX YCAyr C YKasaHueM ueH B pybnsx,
ceegeHna ob ycnoBusAx, nopsagke, opme npenocTtaBieHUs MeOULUHCKUX
yCcnyr n nopagke nx onnathbl;

« NOPAOOK W  YC/O0BMA NpenocTaBieHMs  MegUuUMHCKOW  MNoMowun B
COOTBETCTBUN C NMPOrpamMMon n TeppuToprasibHON NMPOrpPaMMon;

« CBeOEeHUA 0 MeAUUMHCKUX paboTHMKaX, y4acCcTBYHOLWMX B NpenocTaBieHnn
NAATHbIX MeAUMUMHCKMX ycnyr, o6 ypoBHe wux npodeccnMoHasbHOro
obpa3oBaHUsa U KBannpukaunu;

s peXuMm paboTbl MeONUUHCKON opraHusaunm, rpaumk paboTel MegnUNHCKNX
paboTHMKOB, Yy4YacCTBYWOLWMUX B MpefocTaBseHUn MnAaTHbIX MeAULUHCKUX
yCnyr;

« agpeca u TenedOHbl oOpraHa WCMOAHUTENbHOM BNacTun cybvekTa PO B
Cthepe oxpaHbl 300pPOBbA  rpa)kgaH, TeppuTopuasbHOro opraHa
depepanbHonm cnyxbbl No Hag3opy B cdepe 34paBOOXPaHEHUs 1
TeppuTopmanbHOro opraHa ®depepasbHOW CnyXbbl N0 Hap3opy B cgepe
3aWnTbl NpaB noTpebutenen n 6naronony4yns YenoBeka.

s WHble CBeAEHNS B COOTBETCTBUM C OENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

1.NMHdopmaunsa, pasmelleHHas Ha WHMOPMALMOHHBLIX CTeHaax (cTonkax),
OO/MKHa ObITb OOCTYMNHa HEOrpaHW4YeHHOMY KPYyry vl B Te4YeHume BCero
paboyero BpemMeHM MeaULUMHCKON OpraHm3aumn, npenocTaBAsoLEN
naaTHble MeauuunmHckne ycnyru. WHgpopMaunoHHble cTeHabl (CTOMKN)
pacrosiaratoTca B OOCTYNMHOM ONS NnoceTuTenem mecte m opopMaATCS
Takum obpa3oM, 4T0bbl MOXHO 6bIJI0 CBOOOAHO O3HAKOMUTLCA C
pa3MeLlleHHON Ha HUX MHopMaumnen.

2.06begnHeHe npenocTaBfAsieT  [OAA  O3HakoMJeHus no TpeboBaHuio
notpebutensa n (unn) 3akasyumka:

a) Konuw ycTaBa ObbennHeHus, cBnaeTenbLCTBa 0

rocygapcTBeHHOMpEerncTpaunu;

0) KONMIO NULEH3UN Ha OCYLLEeCTBJIEHNEe MeONLUNHCKON AeATeNIbHOCTU C
npunoXxeHnem nepeyHsa pabot (ycnyr).

Mo TpeboBaHnio noTpebutens wn (MaM) 3akKas4ymka UM OOJDKHA
npefocTaBnsaATbCA B AOCTYNHOW opMe MmHpopMauns o naaTHbIX MeAULMHCKUX
ycnyrax, cogep)xaliasa cneyrouime ceefeHuns:

a) TnMOpsAOKW  OKasaHusa MeOULUMHCKOM MNOMOLWM W CTaHdapTbl
MEOULUMHCKOM noMowM, NpuMeHseMble Mpuv  nNpenocTaBiAeHUN
NJATHbLIX MEAULUHCKUX YCIYT;

6) wHhpopMauma O  KOHKPETHOM  MeauunHCKOM  paboTHuKe,
npenocTaBasalOWEM COOTBETCTBYOLLYID MNAATHYHO MeaAUUUHCKYHO
ycnyry (ero npoceccmoHanbHoM obpa3oBaHuUnM 1N KBanudukauum);

B) WHopMauua o MeTodax OKasaHusg MeAULWUHCKOM MOMOLUN,
CBSI3@aHHbIX C HUMMW pUCKaxX, BO3MOXHbIX BuUAax MeaULUNHCKOro
BMELlaTeNnbCTBa, MX MNOCNEACTBUAX W OXUOaeMblX pe3ysbTaTax
OKa3aHUsg MeANLMHCKON NOMOLLN;

r) Apyrue ceefeHus, oTHocAWMecs K npeameTy A40roBopa.

3. O6bbeguHeHue onpenensieT LUeHbl (Tapudbl) Ha MpeaocTaBaAeMble
naaTHblIE MEOULUHCKNE YCYT CaMOCTOATENbHO.
Ha npenoctaBieHmne nnaaTHbIX MEeAUUMHCKMX YCNYyr MOXeT ObiTb COCTaBJ/IeHa
cmeTa no TpeboBaHuMo NnoTpebutens (3akasynka) Uam UCNOJHUTENS.



4. TMpun nNpenocTaB/IeHUN TMNATHbIX MeEAULUMHCKUX  YCAYr  OOJKEH
COXPAHATbLCS YCTAHOB/IEHHbIN pexuM paboTel Ob6beanHeHUs, Npyu 3TOM He
NOJDKHbI yXYALATbCA AOCTYMHOCTb W KavyecTBO MEAULMHCKOM MOMOLLN,
oKa3bliBaeMol no NporpamMmme rocrapaHTUn 1 LeneBbIM NPorpaMmMam.

5. Oka3aHue nnaTHbIX MegUUUHCKUX yCnyr MeguunmHCKUM nepcoHasioM
OCYLLEeCTB/IAETCA B COOTBETCTBUN C FrPaPuKOM nUX pa6OTbI.

0. OkasaHue NNaTHbIX MeAULIMHCKUX YCYyr B OCHOBHOe pabovee Bpems
JornyckaeTca B CJly4asx, ecam 3TO He co3jaeT npenaTtcTBUA U He
yXyOlaeT BO3MOXHOCTb OKa3aHua BuMOAOB n obbemMoB 6GecnnaTHon
MeOUUNHCKOW MoMoLWM fnyamM, MMeLWmMM Ha 3To npaso (Npu obbemax,
npeBbIlWaloLWMX NokasaTenu, onpegeneHHble CTaHgapTaMm U nopagkaMu
OKa3aHua MeOgNLUNHCKUX YyCnyr).

/. B cnyyae, ecnv Npu NpenocTaB/leHUM MNATHbIX MEeOULUHCKUX YyCnyr

TpebyeTca npenocTaBieHMe Ha BO3Me3OHOW OCHOBE [OOMNOJIHUTENbHbIX

MeOULWMHCKMUX YCNyr, He npeaycMOTPeHHbIX aorosopoMm, Ob6beanHeHue
ob6sa3aHo NnpeaynpeanTb 06 3ToM NoTpebutens (3aka3zynka).

be3z cornacua notpebutens (3akasymka) OObegmnHeHue He BMNpase

npenocTaBsATb AOMNOJHUTENbHbIE MEAULNHCKNE YCITyT Ha BO3ME3HON OCHOBE.

8. B cnyyae, ecnv npy NpenocTaBsieHUN NAATHbIX MEOAULUUHCKUX YyCayr
noTpebyeTca npefocTaBsieHNEe AOMONHUTENbHbIX MEOUUUHCKUX YCAyr no
3KCTPEHHbIM MNOKa3aHUAM ON5 YCTPaHEHUA Yrpo3bl XW3HW noTpebutens
NPy BHEe3anHbIX OCTpPbIX 3aboneBaHUsAX, COCTOAHUAX, OOOCTPEHUAX
XPOHMYeckux 3abonesaHuin, Takme MeguLNHCKNE yCayru okasbliBatoTcs 6es
B3MMaHMA naaTbl B cooTBeTCcTBUM C P3 "O6 OCHOBax OXpaHbl 340POBbA
rpaxmaaH B P®". 9. Mo TpeboBaHMO MaumMeHTa, OMJATUBLUErO YCyru,
ObbeanHeHne oba3aHo BblAaTbh «CnpaBky 06 onnate MeguUMHCKUX ycnyr
08 NnpefocTaBieHnsa B HAJIOroOBble OpraHbl» Mo YCTaHOBJIEHHON hopMe Mo
hakTy nonyveHmsa ycnyr.

10.0n4 BETEpaHOB 7 NHBAINOOB Benukon oTe4yeCTBEHHOM
BOVHbI ObbegnHeHMeM MoOryT OblTb MNpeaoCcTaB/eHbl CKUOKW  Npu
NpPefoCTaB/ieHUN  MAaTHbIX  MeAULMHCKUX  YyCayr B pasMmepe,
YTBEP)XOEHHOM MPEeNCKYypPaHTOM.



